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Leviticus 19:33-34 
 

оо ά²ƘŜƴ ŀ ŦƻǊŜƛƎƴŜǊ ǊŜǎƛŘŜǎ ŀƳƻƴƎ ȅƻǳ ƛƴ ȅƻǳǊ ƭŀƴŘΣ Řƻ ƴƻǘ ƳƛǎǘǊŜŀǘ ǘƘŜƳΦ 34 The foreigner 
residing among you must be treated as your native-born. Love them as yourself, for you were 

foreigners in Egypt. I am the Lord ȅƻǳǊ DƻŘΦέ 
 

New International Version 
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Welcome! 

World Renew is pleased to introduce the Refugee Sponsorship and Resettlement 

Handbook. This Handbook was developed in collaboration with sponsors from across 

Canada, as well as with several agencies actively engaged in private sponsorship. The 

Handbook will guide churches, other faith groups, community associations, and co-

sponsors in the many activities related to the private sponsorship and settlement of 

refugees to Canada.  

World Renew is a Sponsorship Agreement Holder (SAH) organization and has held a 

legal agreement with Immigration and Refugees Citizenship Canada (IRCC) to privately 

sponsor refugees since the inception of the Private Sponsorship of Refugees Program 

(PSRP) in 1979. Over the years, World Renew has worked with groups across Canada 

together have sought to respond to the needs of refugees with hospitality, friendship, 

support, and encouragement. Our mission statement is motivating and compelling:  

World Renew will partner with churches, individuals and refugee 

organizations to facilitate the process of refugee sponsorship to Canada 

in collaborative activities of love, mercy, justice and compassion and to 

advocate for refugee rights globally. 

Moreover, with all our many sponsoring churches and groups, we draw on the 

ŎƻƳǇŜƭƭƛƴƎ ǿƻǊŘǎ ƻŦ tŀǳƭΩǎ ƭŜǘǘŜǊ ǘƻ ǘƘŜ DŀƭŀǘƛŀƴǎΥ άFor the entire law is fulfilled in 

ƪŜŜǇƛƴƎ ǘƘƛǎ ƻƴŜ ŎƻƳƳŀƴŘΥ [ƻǾŜ ȅƻǳǊ ƴŜƛƎƘōƻǳǊ ŀǎ ȅƻǳǊǎŜƭŦέ όDŀƭŀǘƛŀƴǎ рΥмпύ. World 

Renew is encouraged by the hard work exemplified by churches and communities over 

the past 40 years of our program, in sponsoring and helping to resettle refugees ς new 

Canadians ς to a new home.  

Our hope and prayer is that this Handbook will serve you well in providing relevant 

resources and information that will assist you in your journey as you welcome and walk 

alongside newcomers.  

 

Rebecca Walker 

Refugee Coordinator 

World Renew 
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A Story of Welcome 
My name is Cenaida Chilito and I want to tell the story of how my six children and I have 

a life we only dreamt of, thanks to the Neerlandia community. My family and I fled from 

9ŎǳŀŘƻǊ ǘƻ /ƻƭƻƳōƛŀ ōŜŎŀǳǎŜ ƻŦ ŘŜŀǘƘ ǘƘǊŜŀǘǎ ŦǊƻƳ ǘƘŜ ƳƛƭƛǘŀǊȅΦ [ƛŦŜ ƛƴ 9ŎǳŀŘƻǊ ǿŀǎƴΩǘ 

easy as I was a single mother supporting six kids; my youngest one having cerebral palsy. 

After some time in Ecuador, we were fortunate to come to Canada as sponsored 

refugees, though we did not know what to expect.  

From the day we arrived in Neerlandia, Alberta, the community was so helpful. They 

took us to all sorts of appointments, grocery shopping, and even took my kids to school. 

They were very patient throughout the whole process, especially learning English. 

People were always more than happy to help us. 

Three of my kids now live in Edmonton and have started families of their own. My three 

youngest kids and I live in Barrhead. We are Canadian citizens now, so we enjoy all the 

benefits than come with this. The Neerlandia community has never failed to make us 

feel like we are family. We do not have to live in fear; we live in peace and I know that 

we have a good future ahead of us thanks to the community of Neerlandia Christian 

Reformed Church.  

Living in such a peaceful country 

is a dream that the Neerlandia 

community has made come true. 

I want to encourage churches 

that are considering refugee 

sponsorship. You will be giving 

others a wonderful opportunity 

to enjoy the feeling of being free 

as well as knowing they are safe. 

You are helping offer a bright 

future for them and their future 

generations. 
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Why Do We Sponsor Refugees 
Personal Reflection by Roy Berkenbosch, recently retired Director of the Micah Centre, 

YƛƴƎΩǎ ¦ƴƛǾŜǊǎƛǘȅ /ƻƭƭŜƎŜ, Edmonton, Alberta 

²ƘŜƴ L ŎƻƴǘŜƳǇƭŀǘŜ ǘƘŜ ǉǳŜǎǘƛƻƴΣ ΨǿƘȅ ǎƘƻǳƭŘ /ƘǊƛǎǘƛŀƴǎ ǎǇƻƴǎƻǊ ǊŜŦǳƎŜŜǎΚΩ I am struck 

by how many good answers spring immediately to mind.  Let me name just a few: 

First, all refugees, regardless of their place of origin, ethnicity, religious tradition or any 

ƻǘƘŜǊ ƘǳƳŀƴƭȅ ŎƻƴǘǊƛǾŜŘ ǿŀȅ ǘƻ ƳŀǊƪ ǘƘŜƳ ŀǎ ΨƻǘƘŜǊΩΣ ŀǊŜ ƴŜǾŜǊǘƘŜƭŜǎǎ ŎƘƛƭŘǊŜƴ ƻŦ ǘƘŜ 

/ǊŜŀǘƻǊ DƻŘΣ ƳŀŘŜ ƛƴ DƻŘΩǎ ƛƳŀƎŜΣ ōŜƭƻǾŜŘ ƻŦ ŀ ŎƻƳǇŀǎǎƛƻƴŀǘŜ DƻŘ ǿƘƻǎŜ ŘŜǎƛǊŜ ŦƻǊ 

ǘƘŜƳΣ ŀǎ ŦƻǊ ΨǳǎΩΣ ƛǎ ǘƘŀǘ ǘƘŜȅ ŦƭƻǳǊƛǎƘΦ  9ǾŜǊȅ ƳŀƴΣ ǿƻƳŀƴΣ ŀƴŘ child, even though they 

may have been marginalized, abused, denied basic human rights, deprived of home and 

citizenship, is nevertheless known by and beloved of God.  That makes each of them a 

ǎƛǎǘŜǊ ŀƴŘ ŀ ōǊƻǘƘŜǊΦ  ¢ƘŀǘΩǎ ŀ ǾŜǊȅ ƎƻƻŘ ǊŜŀǎƻƴ ǘƻ ǎǇŜƴŘ ǘƛƳŜΣ money, energy and every 

other resource to provide them with every means necessary to establish themselves in a 

place of safety and security, a place where a flourishing future is possible. 

Secondly, I am reminded that Jesus was a refugee and, as a high prƛŜǎǘ ǿƘƻ ǿŀǎ ΨƳŀŘŜ 

ƭƛƪŜ ǘƘŜƳΣ Ŧǳƭƭȅ ƘǳƳŀƴ ƛƴ ŜǾŜǊȅ ǿŀȅΩΣ ǎǘŀƴŘǎ ƛƴ ǎƻƭƛŘŀǊƛǘȅ ǿƛǘƘ ǊŜŦǳƎŜŜǎ ǘƘǊƻǳƎƘƻǳǘ ǘƛƳŜ 

and space.  Shortly after his birth, Jesus and his parents had to flee an abusive and 

tyrannical government that was prepared to practice genocide to preserve power. 

(Matthew 2:13-15).  Jesus, especially as we encounter him in the Gospel of Matthew, 

recapitulates the experience of Israel, and his exile to Egypt is part of that journey.  He 

reminds us that much of the experience of the Old Testament people of God was as a 

people who were marginalized, alienated, vulnerable and subject to the powers of the 

ŀƎŜΦ  !ōǊŀƘŀƳ ǿŀǎ ŎŀƭƭŜŘ ǘƻ ƭŜŀǾŜ Ƙƛǎ ƘƻƳŜƭŀƴŘΤ WŀŎƻō ƭŜŦǘ ƘƻƳŜ ƛƴ ŦŜŀǊ ƻŦ 9ǎŀǳΩǎ 

revenge; Israel sojourned in Egypt, wandered in the wilderness, underwent a 

horrendous deportation and exile; King David lived much of his life on the run, as did the 

ǇǊƻǇƘŜǘǎΦ  DƻŘΩǎ ǇŜƻǇƭŜ ƘŀǾŜ ŀ ƘƛǎǘƻǊȅ ƻŦ ōŜƛƴƎ ŦƻǊŎŜŘ ǘƻ ƭƛǾŜ Ψƻƴ ǘƘŜ ƳƻǾŜΩΣ ŦƻǊǎŀƪƛƴƎΣ 

ƻǊ ōŜƛƴƎ ŘŜƴƛŜŘ ΨǎŜǘǘƭŜŘ-ƴŜǎǎΩ ŀƴŘ ƛƴ ǘƘŀǘ ǎǘŀǘŜ ōŜƛƴƎ ŦƻǊŎŜŘ ǘƻ ǊŜƭy on the mercies of 

God expressed through the compassion of others.  

Thirdly, and related to the above, Jesus consistently throughout the gospels expresses a 

solidarity with the poor and marginalized.  Jesus not only shares in the experience of the 

refugee and other marginalized sufferers, but he defines his ministry and priorities in 
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ǘŜǊƳǎ ƻŦ ǘƘŜƛǊ ǊŜƭŜŀǎŜΦ  aƻǎǘ ǎƛƎƴƛŦƛŎŀƴǘƭȅΣ ƛƴ [ǳƪŜΩǎ ƎƻǎǇŜƭ όпΥмс-19), he begins his 

ministry with a riveting interpretation of Isaiah 61 where he states that the Spirit of the  

Lord is upon him, anointing him to proclaim liberty to the captives and good news to the 

ǇƻƻǊΦ ¢ƘǊƻǳƎƘƻǳǘ [ǳƪŜΩǎ ƎƻǎǇŜƭ WŜǎǳǎ ŦǳƭŦƛƭƭǎ ǘƘŜ ǇǊƻǇƘŜǘƛŎ ǿƻǊŘǎ ƻŦ aŀǊȅ ƛƴ [ǳƪŜ мΣ 

namely that he would raise up the downtrodden and fill up the lives of those deprived.  

Furthermore, in Matthew 25 Jesus reveals the criteria for judgement: whatsoever you 

have done to the least of these brothers and sisters of mine, you have done to me ς 

whether it be the provision of food and water or clothing, a timely visit, an intervention, 

ŀ ƘƻƳŜ ŀƴŘ ǎƘŜƭǘŜǊΣ ŀƴ ƛŘŜƴǘƛǘȅ ŎŀǊŘΣ ŀ ƴŜǿ ōŜƎƛƴƴƛƴƎΤ ǿƘŀǘ ƛǎ ŘƻƴŜ ŦƻǊ ǘƘŜ ΨƭŜŀǎǘΩ ƛǎ 

done for Christ.  Jesus adds, more ominously, whatever you have NOT done for the least 

of these, you have NOT done to me.  Jesus solidarity with the poor and disenfranchised 

could not be clearer, nor could his summons to loving, compassionate action be any 

more straightforward. 

Why sponsor refugees?  So many reasons, so little time: Christians are called to be 

compassionate as God is compassionate (Luke 6:36).  We are summoned to treat others 

as we would have them treat us (Luke 6:31).  We are told that the perfect sacrifice that 

DƻŘ ŘŜǎƛǊŜǎ ƛǎ ǎƛƳǇƭȅ ǘƘŀǘ ǿŜ ΨŘƻ ƧǳǎǘƛŎŜΣ ƭƻǾŜ ƳŜǊŎȅ ŀƴŘ ǿŀƭƪ ƘǳƳōƭȅ ǿƛǘƘ DƻŘΩ όaƛŎŀƘ 

6:8).  We are called to love our neighbor as much as we love ourselves (Luke 10:27) ς 

όŀƴŘ ƛŦ ǿŜ ŜǾŜǊ ǎǘǳƳōƭŜ ƻǾŜǊ ǘƘŜ ŘŜŦƛƴƛǘƛƻƴ ƻŦ ΨƴŜƛƎƘōƻǳǊΩΣ ǿƻƴŘŜǊƛƴƎ ƛŦ ǇŜǊƘŀǇǎ ǘƘŜǊŜ ƛǎ 

some exemption clause for a neighbour we may not like, we need only remind ourselves 

of the parable of the Good Samaritan, ǿƘƻ ǿŀǎ ΨDƻƻŘέ ǇǊŜŎƛǎŜƭȅ ōŜŎŀǳǎŜ ƘŜ ƎŀǾŜ ƴƻ 

thought to whether the miserable wretch on the side of the road was desirable or 

undesirable, worthy or unworthy, like him or unlike him.  He simply responded in 

compassion.  Scripture is full of reminders that wŜ ŀǊŜ ǘƻ ΨƭƻǾŜ ǘƘŜ ǎǘǊŀƴƎŜǊΣ ŦƻǊ ǿŜ ǿŜǊŜ 

once stranƎŜǊǎ ƻǳǊǎŜƭǾŜǎΩ ό5ŜǳǘΦ млΥмнύύΦ 

Any real encounter with the gospel quickly becomes a summons to a life of radical 

down-to-the-roots love of God and neighbor.  Although these two loves are distinct, 

they are in the end not different for no one can love God but despise a neighbor.  To put 

it differently, one cannot open the door to God but fail to open the door to the refugee.  

¢ƻ ƳŀƪŜ ǘƘŜ Ǉƻƛƴǘ ŜǾŜƴ ƳƻǊŜ ǎǘŀǊƪƭȅΣ ǘƻ ŀǎƪΣ ΨǿƘȅ ǎƘƻǳƭŘ L ƭƻǾŜ ŀ ǊŜŦǳƎŜŜΚΩ ƛǎ ƴƻǘ unlike 

ŀǎƪƛƴƎΣ ΨǿƘȅ ǎƘƻǳƭŘ L ƭƻǾŜ DƻŘΚΩ  ¢Ƙŀǘ Ƴŀkes the point especially clear. 

World Renew believes that supporting refugees through sponsorship and advocacy is an 
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incredibly tangible and immediate way of expressing love for God and love for 

neighbours.  It is a way of putting our faith into action that can change lives, those of 

refugees and of those who sponsor them.  I have experienced the joy of welcoming 

refugees into our faith family ς it is a both a joy and a gift for which I am immensely 

grateful. 

Why should you sponsor refugees?  Why in heavens name, would you not? 

¢ƘŜ aƛǎǎƛƻƴ ƻŦ ²ƻǊƭŘ wŜƴŜǿΩǎ wŜŦǳƎŜŜ tǊƻƎǊŀƳ 

The mission of World RenewΩǎ wŜŦǳƎŜŜ tǊƻƎǊŀƳ is to partner with churches, individuals 

and refugee organizations to facilitate the process of refugee sponsorship to Canada in 

collaborative activities of love, mercy, justice and compassion as well as to advocate for 

refugee rights globally. 

World Renew was one of the original groups designated a Sponsorship Agreement 

Holder (SAH) by the Government of Canada at the inception of the Private Sponsorship 

of Refugees Program (PSRP) in 

1979. Since then, World Renew 

has worked with churches to 

respond to the many and diverse 

needs of refugees from around 

the world providing them with 

hospitality, friendship, support 

and encouragement. As a result, 

thousands of refugees have 

successfully resettled in Canada 

through the efforts of World 

Renew and its partner churches. 
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Introduction to the Handbook 
The Refugee Sponsorship and Resettlement Handbook is developed by World Renew for 

churches, groups, or individuals involved in refugee sponsorship and resettlement. It will 

be a helpful resource if you are considering sponsoring an individual or family, if you are 

in the process of sponsoring, or if you are nearing the end of a sponsorship 

commitment.  

Please feel free to share this Handbook widely. 

What Is the Purpose of this Handbook?  
The purpose of the Handbook is to act as a hands-on guide for the entire refugee 

sponsorship process. It is designed both for those who are new to sponsorship and for 

those who have been participating in sponsorship for many years. We hope that this 

handbook, developed in consultation with many sponsoring groups across Canada, will 

serve to inform, empower, and inspire you throughout your journey of refugee 

sponsorship and assist you as you walk alongside refugees as they integrate into 

Canadian life.  

When and How Should this Handbook Be Used? 
This Handbook offers resources for every step of the refugee sponsorship process: from 

the initial inquiry, to the creation of a sponsorship committee, from meeting your 

sponsored refugees at the airport, to assisting in enrolling their children in school, from 

helping the newcomers plan for future employment pathways, to planning the final 

month of support and beyond, this handbook contains helpful resources, tips, checklists, 

and information to maximize the possibility of successful resettlement.  

Use this handbook as your guide throughout your refugee sponsorship journey, and as a 

tool to plan your work. Photocopy pages as needed, share web links with your 

congregation, and map out your next steps with this handbook close by.  

 

How do I Navigate through the Handbook? 
Throughout the Handbook you will find references to a variety of important refugee 

sponsorship documents that correspond with the various sections of the Handbook. 
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Most of these documents are available in the APPENDIX section of the handbook. Some 

of the lengthier documents are only available online.  

For the sake of easy reference, any document referred to in the Handbook will be 

marked in the text by its title, in blue, and the notation APPENDIX (with a page 

number) or ONLINE. Clicking on the title will bring you to the document in the Appendix 

or online. If you are using a print copy of the Handbook, feel free to request any of the 

online resources from a World Renew staff person.  

A Word About Acronyms 
The world of private refugee sponsorship is full of acronyms. We will include the first 

instance of a term that has an acronym, such as Immigration, Refugees, and Citizenship 

Canada (IRCC), in its full form. For the sake of brevity and flow, all following instances 

are marked by the acronym. The List of Acronyms used in this text is found on page 10. 
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Who Is a Refugee? 

Who is a refugee? Well, the short answer is: Refugees are our neighbours. When we 

think of refugees, ǿŜ ƻŦǘŜƴ ƘŜŀǊ ǘƘŜ .ƛōƭƛŎŀƭ Ŏŀƭƭ ǘƻ άǿŜƭŎƻƳŜ ǘƘŜ ǎǘǊŀƴƎŜǊΦέ And 

welcoming the stranger is a good first step. However, in this increasingly interconnected 

ǿƻǊƭŘΣ ǘƘŜǎŜ άǎǘǊŀƴƎŜǊǎέ ŀǊŜ ƻǳǊ ƴŜƛƎƘōƻǳǊǎ ŀƴŘ ǿŜ ƴŜŜŘ ŜŀŎƘ ƻǘƘŜǊΦ ²ƘŜƴ ƻƴŜ ǇŀǊǘ ƻŦ 

a community struggles, the entire community is incomplete and the entire community 

hurts. Our hope is that this Handbook will help Canadians work with their refugee 

neighbours for justice. 

The United Nations Convention of 1951 states 

that a refugee is: 

Χa person who, because of well-founded 

fear of persecution for reasons of race, 

religion, nationality, membership in a 

particular social group or political opinion, 

is outside the country of his/her nationality 

and is unable or afraid to ask for protection 

in that country, or not having a country of 

nationality, is outside the country where 

he/she usually lived, and is unable or afraid 

to return to that country. 

! ǇŜǊǎƻƴ ƛǎƴΩǘ ŀ ǊŜŦǳƎŜŜ ōȅ ŎƘƻƛŎŜΦ ! ǇŜǊǎƻƴ ƛǎ ŀ 

refugee by the discriminating choices of others. 

Durable Solution for Refugees 
The UNHCR has identified three durable solutions for refugees: Voluntary Repatriation, 

Local Integration, and Resettlement to another country.  

Voluntary Repatriation is the ideal solution for most refugeesτthe resettling of 

refugees back to their country of origin.  

For those who cannot return home, a second durable solution is for the refugee to 

create a new life in their country of asylum. However, if neither of these durable 

òTo be a refugee means you 

are in exile. It is a very 

different experience from 

being a migrant. Many 

migrants have come here to 

get a better standard of 

living. We have come here 

because our lives are in 

danger! ó 

-sponsored refugee  
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solutions is possible, refugees may be resettled to a third country, such as Canada.  

Refugee resettlement is a last resort solution. Only 1% of refugees worldwide will be 

resettled outside their country of origin or asylum.  

Canada is unique as it is the only country that allows sponsorship of refugees by private 

organizations and citizens. World Renew is one of over 100 Canadian organizations that 

have signed a sponsorship agreement with Immigration, Refugees and Citizenship 

Canada (IRCC).   

²ƻǊƭŘ wŜƴŜǿΩǎ ǎǇƻƴǎƻǊǎƘƛǇ ŀƎǊŜŜƳŜƴǘ ǿƛǘƘ Lw// ŀƭƭƻǿǎ ǘƘŜ /ƘǊƛǎǘƛŀƴ wŜŦƻǊƳŜŘ /Ƙurch 

(CRC), as well as other churches and groups in Canada, to work together with World 

Renew to sponsor refugees. 
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What Is the Private Sponsorship of Refugees 

Program (PSRP)? 
 

The Private Sponsorship of Refugees Program (PSRP) is a program administered by IRCC 

ŀƴŘ ǘƘŜ ǇŜƻǇƭŜ ƻŦ /ŀƴŀŘŀ ǘƻ ŜȄǘŜƴŘ /ŀƴŀŘŀΩǎ ŎŀǇŀŎƛǘȅ ǘƻ ǊŜǎŜǘǘƭŜ ǊŜŦǳƎŜŜǎ ŦǊƻƳ ŀōǊƻŀŘΦ 

The PSRP gives Canadians the unique opportunity to play a meaningful role in the 

welcome and integration of refugees to Canada. Since its beginning in 1979, the PSRP 

has allowed Canadians to offer protection and a new home to more than 275,000 

refugees.    

 

Who Can Sponsor? 

World Renew is a Sponsorship Agreement Holder (SAH) organization. With the signed 

sponsorship agreement with IRCC, World Renew can approve churches and groups to 

sponsor refugees under its agreement. These sponsoring groups are often referred to as 

Constituent Groups (CGs).  

²ƻǊƭŘ wŜƴŜǿΩǎ ǎǇƻƴǎƻǊǎƘƛǇ ŀƎǊŜŜƳŜƴǘ ŀƭǎƻ ŀƭƭƻǿǎ ƛǘ ǘƻ ŀǇǇǊƻǾŜ Ŏƻ-sponsors, an 

individual, groups of individuals, or an organization partly or fully responsible for the 

financial and settlement aspects of sponsorship, generally in collaboration with a CG.    

In this document, we will refer to CGs and co-sponsors collectively as sponsoring groups. 

It is important to note that SAHs assume overall responsibility and liability for 

the management of sponsorships under their agreement.  

What Responsibilities Do Sponsors have? 
World Renew and the sponsoring group work closely together throughout the 

sponsorship process. World Renew provides guidance, expertise, and support to the 

sponsoring groups. The sponsoring group is responsible to provide the social, emotional, 

and financial support for the refugees upon their arrival to Canada and for the 

sponsorship period of one year. Privately sponsored refugees arrive in Canada as 

Permanent Residents. They must settle in the same community as their sponsor.  
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For more details regarding the roles and responsibilities of SAHs, sponsoring groups, and 

sponsored refugees, please see the APPENDIX: άResponsibilities of Sponsoring 

Groups,έ άResponsibilities of the Sponsorship Agreement Holder,έ ŀƴŘ άResponsibility 

of Sponsored NewcomersέΦ  

Groups of Five (G5) and Community Sponsors can also sponsor refugees to Canada. 

However, these programs do not require the support of a SAH and are therefore out of 

the scope of this Handbook. Please see the Refugee Sponsorship Training Program 

(RSTP) website (www.rstp.ca) for further information about G5 and Community 

Sponsorships.  

 

Who Can Be Sponsored?1  
Persons who meet the United Nations (UN) 

Convention definition of a refugee may be 

sponsored by a SAH under the Private 

Sponsorship of Refugees Program (PSRP). In 

summary, an application for sponsorship may be 

submitted if the persons in question:  

¶ are outside of Canada 

¶ are outside of their home country 

¶ have a well-founded fear of persecution in 

their home country or were seriously and 

personally affected by civil war, armed 

conflict, or massive human rights violations in 

their home country 

¶ have no other long-term solution available to them, i.e. they cannot return to their 

country of origin and/or they cannot integrate into their country of asylum.  

World Renew will assess each sponsorship to determine if a person/family is eligible for 

sponsorship and if an application may be submitted. For approved  cases, the 

sponsoring group will be encouraged to work with the refugees and complete the 

                                                           
1 Adapted from Canadian Council of Refugees Private Sponsorship of Refugees Toolkit: 
http://ccrweb.ca/en/psr -toolkit/home  

òI want to encourage 

churches that are 

considering refugee 

sponsorship. You will be 

giving others a wonderful 

opportunity to enjoy the 

feeling of being free as well 

as knowing they are safe. ó 

-sponsor  

http://www.rstp.ca/
http://ccrweb.ca/en/psr-toolkit/home
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application documents. World Renew will provide guidance and support in the 

application process and once the application is final, will submit the application to IRCC.  

Three Ways Refugees Can Be Sponsored 

There are three ways for refugees to resettle to Canada with a SAH organization under 

the Private Sponsorship of Refugees Program (PSRP): 

Sponsor-Referred Refugees 
Sponsor-referred refugees are refugees who have been referred to IRCC for sponsorship 

by a SAH. In most cases, World Renew refers sponsor-referred refugees to IRCC in 

collaboration with an approved sponsoring group.  

Sponsor-referred refugees are often refugees who come to the attention of a 

sponsoring group ǘƘǊƻǳƎƘ ŀ ǊŜŦǳƎŜŜΩǎ ŦŀƳƛƭȅ ƳŜƳōŜǊ ǿƘƻ ƭƛǾŜǎ ƛƴ /ŀƴŀŘŀΦ ¢ƘŜ ŦŀƳƛƭȅ 

ƳŜƳōŜǊ ǿƛƭƭ ōǊƛƴƎ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ǊŜŦǳƎŜŜ Ŏŀse to a sponsoring group for their 

consideration for sponsorship. This is why these sponsorships are sometimes referred to 

as Family Linked Sponsorships. The family members in Canada are referred to as co-

sponsor and typically assist with the settlement activities and costs. The CG and the in-

Canada family members (co-sponsor) must meet, discuss, and agree on roles and 

responsibilities for settlement prior to submission of the sponsorship application. These 

ǊƻƭŜǎ ŀƴŘ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ǿƛƭƭ ōŜ ŘŜǎŎǊƛōŜŘ ƻƴ ǘƘŜ άSettlement Planέ όǎŜŜ APPENDIX for 

a sample), a document which must be approved by World Renew prior to the 

submission of the sponsorship application.   

Groups working with co-sponsors must also review the άGuidelines for CGs working 

with Co-Sponsorsέ (see APPENDIX). This document must be signed by both the 

sponsoring group representative and the co-sponsor before World Renew submits the 

sponsorship application.   

The sponsorship period is for 12 months, effective from the arrival date of the refugees 

in Canada. The refugee family must settle in the community of the sponsor and the 

sponsoring group. 
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Blended Visa Office Referred (BVOR) 
The Blended Visa Office-Referred (BVOR) program matches 

refugees identified for resettlement by the United Nations 

High Commissioner for Refugees (UNHCR) with private 

ǎǇƻƴǎƻǊǎ ƛƴ /ŀƴŀŘŀΦ Lǘ ƛǎ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ άōƭŜƴŘŜŘέ ōŜŎŀǳǎŜ 

it is a cost-sharing arrangement between IRCC and private 

sponsors. The BVOR Program is particularly suitable for 

churches and groups that have not been approached by a 

family in Canada to sponsor their relative(s).   

Refugees resettled through the BVOR program receive 

income support from IRCC through the Resettlement 

Assistance Program (RAP) for six months after their arrival, 

specifically during months two through seven. Private 

sponsors pay the other 6 months of supportτmonth 1 and months 8 through 12 τand 

all of the start-up costs. The church/group is also responsible for providing the hands-on 

settlement support throughout the sponsorship year. 

Matching Process 

The BVOR program is coordinated by the Refugee Sponsorship Training Program 

(RSTP), which organizes a matching database of refugee profiles. Profiles are added to 

the matching database on a monthly 

basis. These profiles contain basic details 

about a refugee or refugee family such as 

their age, country of origin, country of 

asylum, as well as their level of medical 

needs. When profiles become available, 

World Renew is able to select and put on 

hold up to two profiles that match the 

specifications of sponsors on its BVOR 

waiting list. After World Renew places the 

profile on hold, we will receive an 

extended profile from RSTP which 

contains further details about the refugee 

or refugee family. 

òI am so thankful that this 

family came to us because we 

werenõt going to quit. I am 

proud of our committee and 

our church. Weõve grown as a 

committee and individually, 

and it has impacted our lives. ó  

-sponsor  
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If your church or group is interested in sponsoring through the BVOR program, we ask 

that you answer the following questions to help us make a suitable match with a 

profile in the matching database: 

1. What size of family would you like of sponsor?  

2. What age of children is preferred?  

3. Are medical needs okay?  

4. Would you sponsor a woman-headed household?  

5. Do you have any nationality preference? If so, which ones? 

If we are successful in identifying a case that matches the specifications you sent us, 

we will forward a profile of the family to your ǎǇƻƴǎƻǊƛƴƎ ƎǊƻǳǇΩǎ primary contact 

who will have 48 hours to confirm if the church or group would like to proceed with 

the sponsorship. If your sponsoring group chooses to proceed, we confirm with RSTP 

and then begin the process of filling out the necessary paperwork (Undertaking to 

Sponsor, Sponsor Assessment and Settlement Plan). Once the paperwork is 

completed the application is submitted. 

Please note that estimating arrival time for BVOR cases is difficult. BVORs generally 

arrive anywhere from two months to one year after the undertaking is approved. 

However, there are many factors such as security screening or medical concerns, 

which can slow the estimated arrival time. 

Differences Between Sponsor-Referred and 

BVOR Sponsorships  

¶ BVOR refugees have already been 

assessed and have met the Canadian 

ƎƻǾŜǊƴƳŜƴǘΩǎ ǊŜǎŜǘǘƭŜƳŜƴǘ ŎǊƛǘŜǊƛŀΦ ¢Ƙƛǎ 

means that they are travel-ready. 

Sponsor-referred refugees must go 

through the refugee determination 

process, and pass an interview with a visa 

officer before being accepted. They also 

must go through security and medical 

screening before being declared travel-

ready.  

òI am  so thankful that this 

family came to us because 

we werenõt going to quit. I 

am proud of our committee 

and our church. Weõve 

grown as a committee and 

individually, and it has 

impacted our lives. ó  

-sponsor  
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¶ Because BVOR sponsorships are travel-ready, they have faster processing times 

than sponsor-referred sponsorships. 

¶ BVOR sponsorships do not require the sponsoring group to have knowledge of a 

refuge, while sponsor-referred sponsorships are those in which a sponsoring 

group has knowledge of a refugee or refugee family overseas. 

¶ Sponsoring through the BVOR program costs less than a sponsor-referred 

application because the Government of Canada provides six months of income 

support. In both sponsor-referred and BVOR sponsorships, the sponsoring group 

is responsible for all start-up costs. 

 

Joint Assistance 

Sponsorship (JAS) 
Refugees sponsored under the JAS 

program have special needs that 

will likely result in a longer or more 

difficult period of integration. 

Because of this, most refugees that 

come to Canada through the JAS 

program receive settlement 

support from  their sponsoring 

group for 24 months after arrival. 

In exceptional circumstances, the 

government will request that the 

sponsoring group provide 36 

months of settlement support. In this program, the government covers the full cost of 

sponsorship for the full duration of the sponsorship period while sponsoring groups are 

required to provide orientation, community, and emotional support as well as ensure 

access to appropriate services. It is recommended that only groups with previous 

refugee settlement experience undertake a JAS.  

 

 

òSure, the whole process was a bit 

intimidating and scary, but we did it. 

As Christians we must do this work ð 

there is no choice. The Bible clearly 

tells us to welcome the stranger. For 

me, this experience has been life 

changing and I would do it all again 

in a heartbeat. ó  

- sponsor  
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The Sponsorship Steps 
From the moment of first inquiry about the program to the end of the sponsorship 

period, there are numerous steps involved in the process of sponsoring refugees. The 

following section is divided into 6 chronological steps providing details for each step:  

STEP 1 ¶ Getting Started 

STEP 2 ¶ Application for Private Sponsorship  

STEP 3 ¶ Visa Office Processing (applies to sponsor-referred cases only) 

STEP 4 ¶ Arrival 

STEP 5 ¶ Settlement  

STEP 6 ¶ End of the Sponsorship  

 

STEP 1 ¶ Getting Started 

Initial Inquiry  

There is much to learn when considering a sponsorship. The Initial Inquiry is an 

important first step in gathering information and facts in order for your prospective 

sponsorship group to thoughtfully reflect and make an informed decision about 

sponsorship. World RenewΩǎ wŜŦǳƎŜŜ tǊƻƎǊŀƳ is available to assist in the decision-

making process and provide information and resources to give a comprehensive 

overview of the PSRP for all those who inquire. Please see APPENDIX: άPSRP Overview ς 

Initial Inquiryέ document. 

 

Please share this information with your group to ensure that everyone is informed, 

engaged, and committed to the sponsorship.  To proceed with the sponsorship, the CG 

Board or council must officially approve the sponsorship as one of its charitable 

activities and this must be documented in CG minutes as an approved motion of the 

board.  

 

The inquiry phase will often involve several phone or Skype calls and/or in-person 

meetings to ensure the sponsoring group is aware of the process and of their 

responsibilities. The sponsoring group is encouraged to contact World Renew as often 

as needed for information or clarification on any questions.  
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Case Narrative Form and Identity Documents (Sponsor-Referred) 

Once the sponsoring group has reviewed the program overview documents, is familiar 

with the sponsorship process, and has made the decision to sponsor, the next step is to   

have the Case Narrative Form completed and submitted to World Renew for review 

(along with the refugee identity documents). Note that this step is only required for 

sponsor-referred refugees.  

 

Completing the Case Narrative Form is the starting point for the entire process for 

sponsor-referred refugees. The questions in the Case Narrative Form are drawn from 

the Schedule 2 / Refugees Outside Canada (IMM 0008) application form. The answers 

provided assist World Renew in assessing the strength of the refugee narrative and the 

ŀǇǇƭƛŎŀƴǘǎΩ eligibility. If the refugee(s) meet the eligibility criteria, the sponsoring group 

will receive application instructions from World Renew that provide guidance for the 

completion of the necessary application forms. If the answers provided on the Case 

Narrative Form are not clear, or if further details are needed, World Renew will return it 

with comments and questions to be resolved.  

 

Please do not complete the application documents until World Renew has received 

and approved the refugee story.  

 

It is very important that the Case Narrative Form be completed by the refugee applicant 

themselves. They will have an interview later in the sponsorship process and will need 

to explain their refugee narrative. For this reason, it is crucial to make sure there are no 

inconsistencies or contradictions between the interview and written refugee story. 

For details about completing the Case Narrative Form and what Identity Documents to 

submit, please see APPENDIX: άApplication Instructions ς Part 1έ. 

For a list of Case Narrative Form questions, please see APPENDIXΥ άCase Narrative Form 

ς List of Questionsέ 

CG Readiness Checklist 

An important part of moving forward in the process is the cƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ άCG 

Readiness Checklistέ (APPENDIX). The checklist should be completed after the 

sponsoring group has agreed to continue with the sponsorship and after World Renew 

has approved the refugee story. World Renew will contact the sponsoring group 
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representative and review the Sponsorship Readiness Checklist with you. Review of the 

checklist will ensure that the sponsoring group is aware of key responsibilities, as well as 

confirm that necessary administrative responsibilities are in place  before proceeding 

further with the sponsorship process.  

 

Forming a Refugee 

Sponsorship Committee  

One of the most important 

aspects of organizing for refugee 

sponsorship is the creation of a 

refugee sponsorship committee. 

It is important to note that 

sponsoring a family or an 

individual is time consuming. 

There are many things to do 

throughout the application 

process and in the first year of 

settlement to Canada.  These 

tasks go beyond the capacity of 

one or two persons to accomplish. 

It is important that a core group of five to eight people come together to form a Refugee 

Sponsorship Committee. From there you may identify a Chairperson, determine sub 

committees and leads, define roles and responsibilities, and recruit additional 

volunteers as per the activities of the different sub committees.  

 

Some suggested sub-committees include fundraising, housing and maintenance, 

transportation, health, employment readiness, and banking/budgeting. Please note that 

all members of the Refugee Sponsorship committee must have current and up to date 

vulnerable sector screening. Please see APPENDIXΥ άGuidelines for Forming a Refugee 

Sponsorship Committee.έ  

 

Volunteer Screening  

All refugee-sponsoring groups must have a policy that applies to volunteers working 

with vulnerable persons. The group is responsible to review their policy and adapt and 

òI truly see how God has called each 

person who serves on our committee. 

Each has a unique gift to share and 

contributes to the success of our 

sponsorship work - some members 

have gifts in finance, others in spiritual 

support and friendship. There are 

more talents than can be named and 

all work together for the good of our 

new friends to Canada. ó  

-sponsor  
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apply it to the refugee(s) sponsored. It is important to note that refugees are considered 

vulnerable people during their sponsorship year and therefore vulnerable person 

policies must be extended to the refugee(s) upon arrival and for the duration of the 

sponsorship period.  

 

In order to adequately implement a vulnerable person policy, it is necessary to carefully 

screen and interview volunteers. For all volunteers working directly with the 

newcomers, the sponsoring group is to implement and retain on file the following: 

 

¶ Evidence that volunteers have read and applied the group policy towards 

vulnerable persons as it has been adapted to refugee sponsorship  

¶ Completed volunteer application forms 

¶ Reference checks of volunteers  

¶ Vulnerable sector checks of volunteers 

 

Fundraising  

A key task for successful refugee sponsorship and resettlement is fundraising. 

Providing financially for the sponsorship is a central responsibility of the sponsoring 

group. Sponsors have successfully organized benefit dinners, movie nights, concerts 

featuring local musicians, and silent auctions. We encourage you to be creative and to 

use fundraising initiatives as an opportunity to further engage and inform your 

sponsoring group about the refugee sponsorship effort. 

 

When to begin fundraising is dependent on a few factors. One factor is the type of 

sponsorship submitted. For BVOR cases, it is possible that the family will arrive within 

one year (or sooner) of the application being submitted. Therefore, it is important to 

start fundraising during the application process, or when the application is submitted.  

For sponsor-referred cases, the processing time is often lengthier. It is possible that the 

refugees will not arrive for up to two (or more) years after submitting the application, 

hence a longer time to fundraise. Historically there have been very long processing 

times for sponsor-referred cases. However, in 2018 the government committed to a 12-

month processing time by the end of the calendar year. For BVOR and sponsor-referred 

cases, the question of when to begin fundraising will depend on the financial resources 

and capacity of your sponsoring group. For some churches, a few offerings over a one-
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year period may be sufficient to raise all the necessary funds. For others it may take a 

number of initiatives over several months to raise the necessary support. Please assess 

your situation carefully and ensure that you have sufficient time to raise the necessary 

funds.  

 

 

Budgeting for Sponsorship (Sponsor-Referred and BVOR) 

To help establish a fundraising goal, and to ensure that your group is fully prepared to 

proceed with sponsorship, it is recommended that an itemized budget be established 

early in the refugee sponsorship process. The level of support which sponsoring groups 

are expected to provide to refugees is at least that of the prevailing Resettlement 

Assistance Program (RAP) rates in the expected community of settlement. Each province 

has its own RAP rates. These rates are also used to calculate the assistance that 

Government Assisted Refugees (GARs) in Canada receive. The RAP rates outline the 

monthly support required for a sponsorship. In addition to this, there are a variety of 

Start-Up costs that will be incurred at the beginning of the sponsorship, such as the 

ǇŀȅƳŜƴǘ ƻŦ ŦƛǊǎǘ ŀƴŘ ƭŀǎǘ ƳƻƴǘƘΩǎ ǊŜƴǘΣ ŀƴŘ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ŦǳǊƴƛǎƘƛƴƎǎ ŀƴŘ ƛǘŜƳǎ ƴŜŜŘŜŘ 

to prepare a welcoming home. Provincial RAP rate tables and a Start-Up cost table are 






































































































































































































































































